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About CTA

UK-wide charity with staff and offices in Wales

Members include CT operators, LA's, charities, social
enterprises

CT meets the travel and social needs of people who are
disadvantaged because of age, location, mobility, income
etc.

In North Wales there are 21 CT operators, with 89% of
their staff being volunteers, providing over 100,000

journeys p.a.
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Diffiniad CC
Definition of CT

CT is a response to the transport needs of

individuals and groups which are not met by
other, conventional modes of transport.

It provides:

“ways of alleviating or meeting those local transport

needs, which whilst remaining unmet, significantly
hamper the quality of life of people who have no or
limited access to conventional transport.”
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People’s access to services can be affected
By:

»Age

»Location

» Disability

»Low incomes

»Unsuitable or unreliable public transport




Adnabod angen am wasanaeth CC
ldentifying need for CT services

Local information County informatio
e.g. community e.g. councillors, social
appraisals, focus services, CVC'’s, census

groups, IMD data, data

health centres

Regional information

e.g. GIS data, labour
market
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CTA Wales - 01745 356751 / 01792 844290
ctawales@ctauk.org

http://www.ctauk.org




